NONPROFIT TECHNOLOGY GUIDE

Best CRM for Nonprofits:
How to Choose the Right Solution
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Choosing the best CRM for nonprofits is not simply a matter of finding the software
with the longest feature list. The right system should help your organization
understand its supporters, manage relationships, track fundraising activity, and spend
less time on repetitive administration.

For a small charity, that might mean a reliable donor database with straightforward reporting. A
membership organization may need renewals, events, and email segmentation. A larger nonprofit
may need sophisticated permissions, program management, and integrations across several teams.

This guide compares popular nonprofit CRM solutions, including CiviCRM, Salesforce Nonprofit Cloud,
Bloomerang, Little Green Light, and HubSpot CRM. It explains the features that matter, the trade-offs
behind different systems, and a practical process for choosing a CRM that fits your nonprofit's real
needs.
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What Is a CRM for Nonprofits?

A nonprofit CRM (Constituent Relationship Management system) is software used to organize
information about the people and organizations connected to a nonprofit. Those relationships may
include donors, volunteers, members, event participants, grantmakers, partners, and program
beneficiaries.

Unlike a simple spreadsheet, a CRM can connect contact information with donation history,
communications, activities, and follow-up tasks. Instead of searching through separate files, staff can
see a more complete picture of how someone has interacted with the organization.

Key takeaway: The purpose of a nonprofit CRM is not just to store contacts. It is to support better
relationships, more consistent processes, and informed decisions.

CRM vs. Donor Management Software: What's the Difference?

The terms are often used interchangeably, but there is a useful distinction. Donor management
software focuses primarily on gifts, giving histories, fundraising campaigns, acknowledgments, and
donor retention. A broader nonprofit CRM may also manage memberships, events, volunteer
activities, program participation, and organizational relationships.

Some products combine both approaches. Others specialize in one area or rely on integrations to
provide additional capabilities. When comparing systems, look beyond the product label and examine
the workflows your team actually needs.

Why Nonprofits Need a CRM

As an organization grows, managing supporter relationships through disconnected spreadsheets,
email inboxes, and payment dashboards becomes difficult. Information can be duplicated, follow-ups
can be missed, and reporting can take more time than necessary.

Understand Supporters

View contact details, engagement history, donations, and relevant preferences in one organized
record.

Improve Follow-Up

Track acknowledgments, reminders, conversations, and next steps so supporters receive timely
communication.
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Make Reporting Easier

Analyze giving patterns, campaign activity, recurring support, and other metrics relevant to your
mission.

Reduce Manual Work

Connect forms, payments, and communications to reduce repeated data entry and inconsistent
records.

Technology alone cannot build strong donor relationships. A CRM becomes valuable when it supports
a thoughtful engagement process. For a broader framework, see how to build a nonprofit CRM
strategy from first contact to long-term support.

Essential Features to Look for in a Nonprofit CRM

Before reviewing vendors, define which capabilities are essential, useful, or unnecessary. A nonprofit
with limited resources may benefit more from a small set of well-implemented features than from a
complex platform it cannot maintain.

Contact and Relationship Management

Support individuals, households, organizations, relationship links, notes, tags, and a clear history
of interactions.

Donation and Recurring Gift Tracking

Record gifts, campaigns, recurring contributions, refunds, and acknowledgment status where
supported.

Segmentation and Communication

Create meaningful supporter groups and coordinate email, outreach, and consent preferences.

Reports and Dashboards

Measure fundraising performance, donor retention, campaign results, and data quality without
excessive manual exports.
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Integrations and Data Portability

Check compatibility with your website, donation forms, payment provider, email tools, and
accounting workflow.

Permissions and Privacy

Control access to sensitive records, document consent, and support appropriate retention and
security practices.

Events, Memberships, and Volunteers

Include these functions if they are central to your nonprofit, rather than paying for features you
will rarely use.

Usability and Support

Evaluate how easily staff and volunteers can learn the system and where technical or training
support comes from.

Do You Need Every Feature From Day One?

Usually not. Begin with the workflows that directly affect supporter relationships and daily operations.
Additional modules and automations can be introduced once the team has reliable contact records
and consistent processes.

Best CRM Solutions for Nonprofits: Five Options to
Consider

There is no universal winner. The following systems represent different approaches to nonprofit
relationship management. Their suitability depends on your organization's size, technical capacity,
budget, fundraising model, and integration requirements.

1. CiviCRM: Open-Source CRM Built for Nonprofits

CiviCRM is an open-source constituent relationship management platform designed for nonprofits,
civic organizations, and membership-based groups. It supports a broad range of nonprofit activities
through components for contributions, email communications, memberships, events, campaigns, and

case management.

Its main attraction is flexibility. Organizations can adapt data structures, create custom fields,
manage different types of contacts, and extend functionality to reflect their specific processes.
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CiviCRM can also operate alongside supported content management systems, including WordPress.

Where CiviCRM Can Be a Strong Fit

* Organizations that want an open-source platform and greater control over their CRM
environment.

* Nonprofits combining donations, memberships, events, and supporter communications.

» Teams with technical support or an implementation partner capable of maintaining the
system.

* WordPress-based organizations seeking closer integration between their website and
constituent records.

Potential limitations: CiviCRM may require more technical planning than a fully managed, narrowly
focused donor database. Hosting, upgrades, configuration, extensions, security, and ongoing
maintenance need clear ownership. Its open-source license does not mean that implementation and
operation are cost-free.

For a more detailed introduction, read What Is CiviCRM? A Complete Beginner's Guide for Nonprofits.

2. Salesforce Nonprofit Cloud: Broad Organizational Capabilities

Salesforce Nonprofit Cloud is designed to support nonprofit workflows such as fundraising, program

delivery, volunteer management, and outcomes tracking. Its broader ecosystem can be valuable
when multiple departments need connected information and complex processes.

Potential fit: Medium-sized or larger organizations with cross-team workflows, advanced reporting
requirements, or a plan for substantial customization.

Potential limitations: Setup, licensing, administration, and ongoing configuration can be demanding.
Organizations should confirm which capabilities are included in their proposed edition and whether
specialist implementation support will be needed.

3. Bloomerang: Donor Relationships and Fundraising Workflows

Bloomerang focuses on nonprofit fundraising and supporter engagement. Its CRM offering emphasizes
donor profiles, giving insights, segmentation, reporting, and communication workflows, with
additional products and capabilities across fundraising and volunteer management.

Potential fit: Fundraising-focused nonprofits that prioritize donor engagement and prefer a managed
software environment.

Potential limitations: Confirm which features and integrations are included in a specific package.
Organizations with unusual data models or highly specialized programs should test how well the
available configuration supports them.
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4. Little Green Light: Practical Donor Management

Little Green Light is a donor management system oriented toward fundraising operations. It is worth

evaluating for teams that need constituent records, gift tracking, acknowledgments, and useful
reporting without immediately adopting a broad enterprise platform.

Potential fit: Smaller fundraising teams looking for a focused donor database and manageable daily
workflows.

Potential limitations: If your organization also runs complex membership, service delivery, or
volunteer programs, assess whether the platform's capabilities and integrations cover those needs.

5. HubSpot CRM: Communication and Marketing-Oriented Workflows

HubSpot CRM is a general-purpose CRM rather than a nonprofit-specific donor management platform.
Its strengths include contact management, communication tracking, marketing workflows, and
integrations across its broader product ecosystem.

Potential fit: Nonprofits that prioritize email marketing, supporter communications, lead-style
engagement processes, or coordination with an existing HubSpot setup.

Potential limitations: Donation-specific concepts such as household giving, soft credits, pledges, and
recurring gift reporting may require additional configuration or connected tools. Advanced automation
and other capabilities can depend on paid plans.

If HubSpot is already part of your technology stack, the article on connecting WordPress payments
with HubSpot using Stripe explores one possible integration pattern.

Comparison note: Product features, packaging, integrations, and pricing change over time. Use
this guide to build a shortlist, then verify the current capabilities and total costs directly with
each provider.

Why CiviCRM Deserves Special Attention for
WordPress Nonprofits

For organizations already using WordPress, CiviCRM is especially interesting because it can be
installed alongside the website rather than existing only as an unrelated external database. Its
WordPress integration can display contribution pages, event registrations, profiles, and other
public-facing functionality within the site's theme.
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One Connected Supporter Experience

Consider a membership organization that publishes content in WordPress, accepts event registrations,
manages annual memberships, and sends updates to supporters. CiviCRM can help connect these
activities through constituent records and relevant modules, reducing the need to maintain separate
contact lists for each function.

1 Website Visit » 2 Form or Registration - 3 CRM Record — 4 Follow-Up

Core Components Worth Understanding

These components can support a broad nonprofit data model, but organizations should not assume
that every desired workflow works automatically without configuration. Integration details, payment
processors, extensions, and hosting requirements should be evaluated before implementation.

Open Source Does Not Mean Zero Cost

CiviCRM's software licensing model can offer flexibility and reduce dependence on a proprietary
vendor. However, the realistic budget still includes hosting, installation, data migration, configuration,
user training, security updates, and technical support. A professionally managed CiviCRM installation
may be a better fit than self-hosting for organizations without in-house expertise.

For technical background, consult the official CiviCRM WordPress integration documentation and

installation quide.

Nonprofit CRM Comparison: Which Type of
Organization Fits Each System?

The following is a practical starting point, not a definitive ranking. A real selection should include
hands-on demonstrations and checks against your own requirements.

CiviCRM

Best considered for: Nonprofits needing customizable, open-source constituent management.
* Strong nonprofit-specific modules

* WordPress integration

* Flexible data and workflows

* Requires maintenance planning
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Salesforce Nonprofit Cloud

Best considered for: Organizations with complex fundraising, programs, and reporting.
* Broad organizational platform

» Advanced configuration potential

* Cross-team processes

* Implementation can be substantial

Bloomerang

Best considered for: Teams focused on fundraising and donor engagement.
* Donor-oriented workflows

* Engagement and reporting tools

* Managed platform

* Check package-specific features

Little Green Light

Best considered for: Smaller teams needing focused donor management.
 Gift and constituent tracking
e Fundraising administration
* Practical reporting workflows

* Check specialized program needs

HubSpot CRM

Best considered for: Communication-driven nonprofits using marketing automation.
» Contact and communication tools
» Marketing integrations
* General-purpose CRM foundation

* Nonprofit giving workflows may need add-ons

Best CRM for Nonprofits ¢« Complete Guide



Which CRM is best overall?The best nonprofit CRM is the one that fits your most important
workflows and can be maintained by your team.A smaller organization with straightforward
donor tracking may prefer a focused system. A membership nonprofit with a WordPress website
may benefit from CiviCRM. An organization with complex cross-department operations may need
a broader platform.

How to Choose the Right CRM for Your Nonprofit

A successful CRM selection starts with organizational needs, not product demonstrations. Use the
following process to compare options consistently.

Step 1: Map Your Current Supporter Journey

Identify how someone discovers your organization, subscribes to updates, attends an event, makes a
donation, and becomes a long-term supporter. Note where information is stored, where handoffs
happen, and where data is re-entered manually.

The article What Happens After Someone Donates? A Guide to the Digital Donor Journey provides
additional context for mapping post-donation communication.

Step 2: Separate Must-Haves From Nice-to-Haves

Write down the workflows the CRM must support immediately. Examples include recurring donation
records, membership renewals, event registration, supporter segmentation, or grant reporting. Rank
these requirements before reviewing vendors.

Step 3: Calculate Total Cost of Ownership

Look beyond monthly subscription fees. Include setup, implementation, hosting where applicable,
data migration, integrations, training, support, upgrades, and staff administration time. An
inexpensive license can still lead to a costly deployment if essential work requires extensive
customization.

Step 4: Test Real Tasks During a Demo

Ask vendors or implementation partners to demonstrate your own use cases. For example: record a
recurring donation, update a household relationship, segment donors who have not given recently,
register an event participant, or generate a campaign report.

Step 5: Evaluate Data Ownership and Exit Options

Confirm how you can export contacts, donation records, notes, relationships, and custom fields.
Understand how data is backed up, how permissions work, and what happens if you change providers.
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Questions to Ask Before Signing a Contract

1. Can the system handle our three most important workflows without extensive workarounds?
2. What does the full first-year cost include?

. How are recurring donations, refunds, and failed payments represented?

. Can staff export complete records in usable formats?

. Which integrations are native, and which require third-party services?

. Who is responsible for security, backups, upgrades, and support?

~N~ o o AW

. What training will occasional users and volunteers need?

Connecting a Nonprofit CRM With WordPress and
Online Donations

For many nonprofits, the website is where supporter relationships begin. Visitors may complete a
donation, sign up for an event, request information, or subscribe to a newsletter. A CRM integration
can help turn these separate interactions into consistent records.

What Should Happen After an Online Donation?

A reliable donation workflow should distinguish between a form submission and a confirmed payment.
Once the payment provider verifies the transaction, the appropriate record can be created or updated
in the CRM. The organization may then send an acknowledgment, update a fundraising report, and
schedule relevant follow-up.

For the visitor-facing part of the process, see five ways to make online donations easier. If the
donation form requires several choices or information groups, the guide to multi-step checkout forms
in WordPress explains when a guided checkout may be useful.

Native Integration vs. Connector vs. Custom Development

A native integration may be simpler to manage when the website and CRM are designed to work
together. A connector or automation service can transfer information between separate platforms.
Custom development may be necessary for specialized processes, but requires ongoing maintenance
and careful error handling.

Regardless of the approach, check how the integration handles failed payments, refunds, duplicate
contacts, network interruptions, and synchronization errors. For payment troubleshooting, see why
online payments fail.
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Security reminder: A CRM should not become an unnecessary storage location for raw payment
card information. Use appropriate secure payment interfaces, verify transaction status through
reliable server-side processes, and review your organization's applicable privacy and compliance
obligations.

Nonprofit CRM Implementation: Common Mistakes
to Avoid

Even a well-matched platform can disappoint if implementation begins without clear ownership, clean
data, or realistic expectations.

Migrating Unclean Data

Duplicate contacts, inconsistent names, and incomplete gift records become harder to fix after
migration.

Over-Customizing Too Early

Complex workflows introduced before staff understand the basics can increase cost and
confusion.

Ignoring Staff Training

People need practical guidance for the tasks they perform, not just access to the new system.

Unclear Data Ownership

Assign responsibility for contact quality, permissions, imports, reports, and integration
monitoring.

Automating Without Verification

Test whether integrations handle duplicates, failed transactions, and interrupted workflows
correctly.

Measuring Only Setup Completion

Evaluate whether the CRM actually improves follow-up, reporting, data accuracy, and daily work.
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A Practical Rollout Plan

1. Discover: Document goals, workflows, data sources, and reporting needs.

N

. Prepare: Clean records, agree on field definitions, and set access rules.
. Configure: Build only the essential workflows and integrations first.
. Test: Use realistic sample records and transaction scenarios.

. Train: Give each user group task-specific guidance.

o u b~ W

. Improve: Review adoption, data quality, and supporter outcomes after launch.

How to Know Whether Your CRM Is Working

CRM success should be measured by organizational outcomes rather than the number of installed
features. Useful indicators may include the proportion of complete contact records, time spent
preparing reports, acknowledgment turnaround time, recurring donation visibility, and staff adoption.

Fundraising metrics such as donor retention or repeat giving can also be informative, but changes in
these figures should not automatically be attributed to CRM software. Campaign strategy,
communication quality, economic conditions, and other factors also influence results.

Optimization principle: Start with a few measurable goals, establish a baseline, and review
whether the CRM makes important work more reliable and less time-consuming.

Frequently Asked Questions About CRM Software for
Nonprofits

What is the best CRM for a small nonprofit?

There is no single best choice. A small fundraising team may prefer a focused donor management system
such as Little Green Light, while a nonprofit needing memberships, events, and WordPress integration
may want to evaluate CiviCRM. Budget, skills, and workflows matter more than organization size alone.

Is CiviCRM free for nonprofits?

CiviCRM is open-source software, but operating it can involve costs for hosting, implementation,
maintenance, extensions, support, and training. Compare total ownership costs rather than software
license fees alone.

Best CRM for Nonprofits ¢« Complete Guide 12



Can CiviCRM work with WordPress?

Yes. CiviCRM supports integration with WordPress, including public-facing contribution pages, event
registrations, and profiles. The exact setup and available features depend on configuration and
extensions.

Do nonprofits need a CRM or just a donor database?

A donor database may be enough when the main requirement is gift tracking and acknowledgments. A
broader CRM becomes more valuable when the organization also needs to manage memberships, events,
volunteers, programs, and ongoing relationships.

Can a nonprofit CRM track recurring donations?

Many nonprofit-oriented CRMs can track recurring giving, but support varies by platform and payment
integration. Confirm how the system records successful charges, failed payments, cancellations, refunds,
and donor updates.

Is Salesforce better than CiviCRM for nonprofits?

Neither is universally better. Salesforce Nonprofit Cloud may suit complex, cross-department
requirements, while CiviCRM can appeal to organizations seeking an open-source, customizable platform
with WordPress integration. Compare the systems using real workflows, implementation resources, and
long-term costs.

Can HubSpot be used as a nonprofit CRM?
Yes. HubSpot can manage contacts, communications, and marketing workflows. However,
nonprofit-specific fundraising requirements may call for additional configuration or integrations.

How long does nonprofit CRM implementation take?

It depends on data quality, complexity, integrations, and team capacity. A straightforward migration may
be relatively quick, while a heavily customized platform with multiple data sources and departments
requires more planning, testing, and training.

What should a nonprofit check before migrating CRM data?

Review duplicates, contact relationships, donation history, consent records, custom fields, exports,
backups, and the ability to verify migrated information. Test a representative sample before moving all
records.

Conclusion: Choose the CRM That Supports Your
Mission

The best CRM for nonprofits is not necessarily the most sophisticated or the least expensive. It is the
system that fits your supporter relationships, fundraising processes, staff capacity, and long-term
plans.
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CiviCRM deserves serious consideration for organizations that value open-source flexibility,
nonprofit-specific functionality, and WordPress integration. Salesforce Nonprofit Cloud may be
appropriate for complex operations; Bloomerang and Little Green Light are worth evaluating for
donor-focused workflows; and HubSpot CRM may fit communication-oriented organizations that can
accommodate nonprofit-specific requirements through configuration or integrations.

Begin by documenting your needs, test real tasks, understand the full cost of ownership, and involve
the people who will use the CRM every day. A carefully chosen and well-maintained system can help
your nonprofit build more consistent relationships and make better use of its resources.
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